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SECTION

. RECEIVING PROCEDURES

Terminal must take all necessary precautions for the safe receipt,
storage and handling of Monsanto products.

The quantity of product delivered and received from vessels for
storage shall be determined by gauging conducted by representatives
of the terminal and Monsanto, or by an accredited gauger selected
by Monsanto.

The quantity of product delivered and received into storage from
tank cars shall be determined and gauging the cars before and after
unloading and verified by gauging the storage tank before and after
unloading. If the quantity of product recelved as determined by
gauging the tank cars is different from the net welght showm on the
bill of lading by a quantity greater than the equivalent of 150
gallons, terminal must notify Monsanto immediately. Unloading of
the car should be deferred until weight differences have been
mutnally resolved.

The quantity of product delivered and received into storage from
tank trucks shall be determined by certified actual weight measure-
ment.,

Terminal shall issue terminal receipts (non-negotiable) and mail
them no later than the first working day following receipt of the
material to the Monsanto address indicated in the Special
Procedures. They are to contain the following:

1. Shipper's address (name, city and state).

2. Delivering carvier (Include car, trailer, barge number or ship
name) .

3. Monsante's shipper number.
4., Itemized listing of material and quantity received,

5, Notation regarding shortage loss, damage, If any, and gpparent
reason for same as far as can be determined.

UNI/PROC
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IT. TERMINAL INVOICES

Invoicesy in duplicate, are to be submitted to the Monsanto address
as indicated in the Special Procedures*,

Al INVOLCES FOR INDIVIDUAL receipts are to contain the following
information:

1. Shipper's name and shipment origin (Monsanto's plant
location or supplier's name and address).

2. Delivering carrier (include car number, trailer number,
barge number or ship's name).

3. Monsanto's shipper number,

4, Itemized listing of material, the quantity received and
tha throughput rates and extended totals.

5. Notation regarding shortage or loss, 1If any, and apparent
reason for same so far as can be determined promptly.

6. Special charges should be clearly described and itemized.
B. INVOICES FOR MONTHLY CHARGES

1. Monthly invoices should be itemized as shown on the
current Monsanto Warshouse and Terminal Rate Sheet.

2. Special charges should be clearly described and itemized.

III. INVENTORY REPORTING

At the end of each month, Terminal shall furnish reports on

receipts and shipments and an inventorv status by individual
product., The reports will be on the forms specified and furnished
by Monsante. Two copiles of these reports must be mailed to the
addresses designated by Monsanto¥*, no later than the 5th working day
of the following month,

IV. INSPECTION PROCEDURE

The terminal must monitor/sample all inbound shipments for shortage/
contamination of product at time of receipt. Upon discovery of any
shortage/contanination of product, the terminal shall immediately
notify Monsanto#®,

*Seg Special Procedures
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V. RETURN SHIPMENTS

Terminal must receive Instructicns and authorization from Monsanto*
by telephone {confirmed by wire or letter) in order ro receive
returned material.

If a tank car shipment 1g cancelled after shipping papers have been
issued by the terminal, but before the car has been moved, a notice
or copy of cancellation is to be sent immediately to Monsantoc*,
However, once the car has been moved, Monsanto is liahle For freight
and due mileage compensation. Therefore, loads returned fo the
terminal, whether because of cancellation while in transit,
rejection by the customer, or through error, must be reported to
Monsanto and be handled by terminal inbound shipment.

YI. ORDER ENTRY PROCEDURE

Terminal will receive shipping instructions as shown in the Special
Procedures.

VIL. SHIPPING PAPERS

Terminal will prepare typewritten bills of lading for every
shipment on f[orms provided by Monsanto. They may be typed
separately or incorporated as part of the shipping paper order set
and thus be partially completed in the transmission of the order,
Additional information is to be typed in by the terminal to
complete the document. The bill of lading form way be preprinted
with various freight classification descriptions applicable for a
particular location.

MANADATORY INFORMATION ON BILL OF LADING

1. Name of shipper (usually "Monsanto" is preprinted on bill of
lading form).

2. Shipper's number or numbers if a pooled shipment.

3. Date of shipment.

4. Car or vehicle number (more than one car or truck may be
covered by cne bill of lading if they are part of the same
shipment.)

5. Designation of "Prepaid or Collect” for freight charges.

6, Seal numbers, 1if seals are used®. Show at or near bottom of
descriptien section,

7. Complete route,

%#See Special Procedures
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8, Where to gend Freight Bill. TFor most outbound shipments it
will be "Monsanto Company, P.0. Box 14307, Sr. Louis, Missouri
63178™,

9. Point of Origin - (City, State, Monsanto Location Code)
10. Ship to address, including the following:

~ Full name of Consignee
- Complete Street Addresgs
- City, State, Zip Code

il.  Package and Description of Articles., For each article
shipped, show the number and type of packages, and the
- complete freight and hazardous material classification,
including placard notation, if required. In addition, the
chemical or trade name should be shown to facilitate handling
in cage of emergency.

For hazardous materials the provisiong of Subpart C {Sections
172.200-204) of the Hazardous Materials Regulations {49 CFR
Partg 100-189) must be met, (See Section XVIII)

NOTE:

When 3 hazardous material and 3 non-hazardous material are
described on the same shipping paper, the hazardous material
entries must conform to one of the three following options:

- Hazardous materials must be entered first.

- Hazardous materials must be entered in a color that
clearly contrasts with any other non-~hazardous
descriptions.,

- Hazardous materials must be identified by the entry of zn
© "X" placed before the proper shipping name in a column
captioned "HM', THIS IS THE METHOD PREFERRED AT
MONSANTO LOCATIONS.

12, Weights:

- For bulk shipments, show the gross, tare and net weights,
except when estimated or caleulated weilpght is authorized.

- For package shipments, show the gross weight (actual or
agreed) for eazch individual product, with a toral of the
product weights shown after the last item, &how pallet
and dunnage weights separately and do not include these
in the total weight of shipment.

- For agreed welghts, the weight agreement stamp must be
used on all copies of the lading.
*See Special Procedures
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13, DOT Certification and Signature:

- - For hazardous materials one of the following
certifications is required:

"his is to certify that the above-named materials are
properly classified, described, packaged, marked and
labeled, and are in proper condition for transportaticn,
according to the applicable regulations of the Department
of Transportation."” -

- This certification usually preprinted on Monsanto bill of
lading, must be legibly signed, manually or by typewriter.

- For shipments which do not contain hazardous materials,
DOT Certification and signature is not required but is
recommended.

l4, Special shipping instructions. Terminal must show in the body
of the bill of lading any and all special bulk Instructions to
the carrier. On truck shipments this may be (for example)
delivery date and time, pump or compressor, length of hose,
special fittings, ete.

I5. Written signature of carrier's driver or agent,

16. When utilizing a compartmented vehicle, a tank car or tank
truck, make absolutely sure that the bill of lading
instructions are clear, specifying the product in each
compartment.

17. Distribution of coples of the bill of lading is shown in the
Special Procedures*.

VIII, TANK TRUCK SHIPPING PROCEDURE

A. CALLING CARRIERS

Monsanto will furnish the terminal with a carrier routing
guide or routing instruction. The normal terminal procedure
to make a shipment is:

1. Telephone the indicated carrier and repeat the Monsanto
shipping order verbatim including all special shipping
ingtructions.

*See Special Procedures
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2. If the indicated carrier cannot accept the order, the
alternate cholce carriers are contracted, If none
accept, terminal is to immediately advise Monsanto*,

3. ° Onece a carrier accepts rhe order, the terminal is to ask
the carrier what the pick-up time will be in order to
guarantee on—~time delivery. The terminal should mark the
loader's shipping order for that pick-up time.

4, If rhe carrier does not pick-up within 60 minutes of
scheduled time, the terminal 1s to comtact the carrier
dispatcher for disposition,

a. If the dispatcher indlcates that the truck is
enroute to the terminal, the terminal is to assume
that the pick-up will be made within the delivery
time allowance guaranteed by the carrier to Monsanto.

b. If the dispatcher says that a truck is not enroute
and 4 potentlal delivery problem exists, the
terminal is to immediatley notify Monsanto*.

3. To prevent communication lapses, terminal should at the
end of each day, verify with carriers the next day's
shipping schedule,

B. DELAYS IN TRANSIT

Carrier calls Monsanto to report the problem and its expected
solution.

C. CUSTOMER PICKUP OR WILL CALL

On customer pickup or will call shipments, the warehouse must
show on the bill of lading in the space provided for the route
"will Call” for "customer will call™), or "Pick Up" (or
"customer pickup"). Be sure the routing line on the bill of
lading form shows no carrier name, only "will c¢all" or "pick
up” (no abbreviations)., Do not show freight terms as prepaid
or collect. Show in the body of the b»ill of lading:

"THIS IS NOT A BILL OF LADING - ONLY A RECEIPT"

*See Special Procedures
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Make certain the product is properly described and classified
with the dangerous designation if applicable, and have the
person preparing the lading sign at the bottom in writing.
Have the driver sign for the shipment with the name of the
customer followed by his name. '

D. LOADING OF TANK TRUCK VEHICLES

1. Before any tank truck is loaded for shipment by terminal,
the terminal shall take all reascnable precautions to see
that such trucks are safe and sultable for the product to
be loaded.

DOT "HAZARDOUS MATERTALS" in authorized equipment, The
terminal must be familiar with type of tank required for
the product being transported and must check the metal
identification plate on right front side of carrier
vehicle for wverification. Tanks not meeting DOT
specifications must be rejected.

2. The following inspection procedure Is to he followed (on
equipment tendered ag clean) to asgure product quality:

a Open the dome.

b. Smell the tank

c. Visually inspect the cowmpartment from the manhole
dome by powerful flashlight (safety equipped).

d. Feel the Interiler of the compartment by hand from
the manhole dome from as far ag can be normally
reached followed by inspection of the hand vigually
and by smelling.

e. Smell and visually inspect the truck's hoses, pumps,
and valves.

f. Open and close valves to detect presence of foreign
mataerial.

g If, as a result of the above procedures, the
compartments of the tank truck or tank car appear to
be free of contaminating meisture, foreign materials
and rust, terminal will proceed to load.

3, The terminal will tell the driver to remove caps from
digcharge lines while loading to make sure that discharge
valves are securely closed and free of leaks. After
loading and prior to departure from the terminal, all
unleoading lines must be capped.

4, Load tank vehicles in conjunction with carrier
calibrations to assure that vehicles contain the proper
numbetr of gallons or pounds, In the absence of a
specific quantity, for example, order reads, Yone tank
vehicle", the terminal should load vehicle to maximum
weight capacity within govermment regularions. Carrier
will furnish specifics on shipment involved as to carrier

*See Special Procedures

UNT/PROC

Mansanto 2E003292



Monsanto 104(e} Response

capabilities. <Carriers are not authorized to change order
ingtructiong; if in doubt, terminal should call Monsanto#,

5. The guantity, Iin pounds, of each product loaded intoc rtank
trucks shall be determined by certified actual weight
measurenent.

6. Terminal must check to make certain that dome gaskets are
in good condition and domes are properly closed.

7. Check tank for leaks after loading.

8. Seal all dome covers and discharge lines with seals and/or
tags identifying product and compartments. All compart-
mented lcads should be tagged at both the dome and dis-
charge lines identifying product 4in the compartment,

9. Load tank truck in accordance with Monsanto procedures#.

& Every precaution should be taken to eliminate
spillage while loading.

b. Spillage should be washed off tank truck before
release from the plant to prevent injury or loss of
property as a result of product "splashing" enroute.

10. - Any instance of unsafe or unsuitable conditions or
presence of a source of contamination shall be reported
immediately by telephone to Monganto and leoading shall be
postponed pending clearance by Monsanto¥*. Terminal
should ask the carrier driver to notify his dispatcher.

IX, RAIL CAR SHIPPING PROCEDURE

A,

PRE-LOADING

1. Afrer carrier has tendered empty car(s), terminal is
respensible to order in carfs) from railroads in timely
fashion to assure meeting required shipping date.

2. Terminal is responsible to complete the Empty Private Car
Return Instruction form (TF415) required documentation
for all outbound raill shipments (See Section XVI} and for
trip leasing (See Section X on placarding).

*See Special Procedures
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B. LOADING OF TANK CARS

1. Before any tank car is loaded for shipment by
" terminal, the terminal shall observe the minimum
precautions respecting such loading and ghall take
all reagonable precautions to see that such cars are
safe and suitable for the product to be loaded.

2. Monsanto will provide the terminal with specific
rail car numbers to identify the specific car{s) to
be used for each product.

3. Using procedure provided by Monsanto*, inspect or
verify interior for cleanliness., Inspect condition
of tank fittings used in loading or unloading for
cleanliness and safe operation, £Car is not to be
loaded if not in safe or clean condition. Replace
gaskets and safety vent rupture disks when needed,
Be sure that domes are properly secured after
loading.

4, Remove caps/plus from discharge lines while loading
to make sure that discharge valves are securely
closed and free of leaks. After loading and prior
to departure from the teyminal, all unloading lines
must be capped.

5. In loading rail cars:

&, Every precaution should be taken to eliminate
spillage while loading.

b. Spillage should be washed off car before
releage from the plant to prevent Iinjury or
logs of property as a result of product
Ygplashing” enroute.

6. The quantity, in pounds, of each product loadad
shall be determined by terminal by azccurate
computations using actual volume and temperatures
readings and accredited capacity tables for the
regpective bodies of sach such car and standard
specific gravity temperature tables supplied by
Monsanto for the Products, or in the absence of such
tables, or when requested by Monsanto, by certified
actual weight measurements,

7. Check tank and fittings for leaks after loading.
a. If required*, seal all manhole covers and discharge
valves with seals and tags identifying compartment

and product.

*See Special Procedures
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9.  Any instance of unsafe or unsuitable conditions or
presence of a gource of contamination shall be
reported immediately by telephone to Monsanto and
loading shall be postponed pending clearance by
Monsanto*,

PLACARDING
TRUCK

Placarding or marking of tank truck vehicles for identifying DOT
"Hazardous Materials" is the responsibility of the carrier.
However, the terminal has the responsibility to provide placards
for the carrier, unless the carrier’'s vehicle is already placarded
for the material, and to make sure that trucks are not released
until placards are affixed¥®,

RAIL

Hazardous commodity: Each rail car loaded with DOT "Hazardous
Materials” must have placards (4 per car) affixed to the car
prior to shipment. Monsanto will furnish the placards*.

RECONSIGNMENT/DIVERSION (TF-47) - CHANGE IN BILL OF LADING

Once a bill of lading had been given to a carrier, any changes in
the original instructions; i.,e., destination, route, commedity,
degignation, weight, terms of the bill, etc., a form TF~47 must be
issued to the carrier. Do not issue a new bill of lading.
Diversion instructilions may be given by telephons or wire but must
be confirmed by a TF-47 form (See Attachment II). For distribution
of this form, see Special Procedures®,

PAYMENT OF FREIGHT BILLS

1. Freight Prepaid

Freight bills for all outbound prepald shipments are not to be
paid by terminal. Carriers have been notified of this poliey
and that transportation bills, including weighing charges, are
to be sent directly by the carriers to Monsanto Company,

2. Carrier Detention Charges

A1l carrier bills for detention, including bilis for advance
loading, must be submitted to the terminal for auditing. The
terminal will pay all carrier detention bills for which
Monsanto is responsible along with an explanation of how
Monganto caused the detention.

*Jee Special Procedures
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XIEI., TERMINAL LIABILITY - CONTAMINATION OR LOSS

1. Terminal shall not permit or allow contract or commingling of
any product with another product or with any other materials
or cargo without Monsanto's prior written approval.

2. Terminal shall observe throughout the reception, handling, and
delivery of the products proper safety precautions and
measures to prevent damage to or loss of the products,

XIV. FORMS

Terminal will be responsible for maintaining an adequate supply of
all Monsanto specified forms, including required rail and truck
placards. Additional supplies of all forms, except placards must
be requested from Monsanto*. (When additional supplies of placards
are needed, obtain them from a local placard source and charge
Monsanto in your monthly billing when placards are used on Monsanto
shipments. If this is impracticable, you may reorder placards from
Monsanto by allowing us ample lead time teo £111 your needs.)}

XV. CONTRACTS
If there 1s any conflict between the provisions of these procedures
and the provisions of a contract, the provisions of the contract

shall govern.

XVI EMPTY CAR BETURN INSTRUCTION FORM (TF-415)

A TF415 form, Return Instructions - Empty Private Car {see
Attachment IA) must be prepared for each loaded shipment in
Monsanto owned, finance~leased or supplier leased raill equipment.
This form is used to provide instructions to railroads and
customers for return of the rail equipment and to advise the car
leasing companies of movements in supplier lease cars. The form is
also used as one of the primary source documents in preparing
reports of rall car movements.

These reports are used for studies of transit times, alternate
routes, rail car utilization, to expedite car movements, wileage
compensation accounting and to audit mileage earnings.

A, Outbound Loaded Shipment

1. Preparation of TF-415

The following information should be included on the
TF~415 form:

Line l: Delivery railroad and city of customer.

Line 2 Return destination of car,

*See Special Procedures
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Line 3: Complete return route, ineluding junctions., (If
return empty route 1s different from loaded route, then
loaded route is to be neoted at the bottom of page under
"Remarks"). Railroad initials must be A.A.R. uniform
alphabetic code.

Line 41 Car initials and number, product name, and
freight classification and the finished goods number.
(¥For "Hazardous Materlals", F£111 out the "Last Contents”
block of the TF«415 form,

Line 5: Origin point and shipping date with trip lease
notation, if applicable, in parenthesis.

Line 6: Customer name.
Line 7: Customer destination, city and state.

2. Distribution of Form TF-41%

The TF~415 form has 7 parts and is easlly separable into
2 sections., Distribution of the coples is shown below:

Copies l-4:  These coples are sent to the customer
{consignee) for his use in relsasing the
Car.

Copies S5-6: These copies are retained by the origin

plant or terminal.

Copy 7: This copy is sent as shown on the postcard
ON THE DAY THE SHIPMENT IS MADE,

Cutbound Empty Moves (See Attachments IB, IC, ID, IE)

Fmpty movements {those net covered by the return empty Instruction
form} of Monsanto, owned, finance-leased and leased rail equipment,
such as to a repair shop, another plant in a transfer move, or to
another company for loading or rvrelease are to be reportad

ON THE DAY THEY ARE MADE by forwarding two copies of the biil of

lading to the Rail Car Section*®, listing:

. Car number

Shipping date

Origin

Complete routs, including junctions

. Destination {company name, city and state)
. Last Contents {product name)

»*

.

h W B LD R e
.

SEE ATTACHED ATTACHMENTS TB, IC, 1D, IE

Attachment IB - Movement to repalr shop
Attachment IC ~ Movement to another company for loading

*Sea Special Procedures
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Attachment ID - Car released from Monsanto servics
Attachmept IE - Car reassigned for loading

XVII. CONFIDENTIAL INFORMATION

Terminal shalli not discuss or divulge any information abour
Monsanto's products, inventeory activity or rerminal rate agreements
made between Monsanto and terminal.

XVIII. HAZARDOUS MATERIALS

L. When: calling a carrier for -pick-up of hazardous materials give him
gpecific information as to the Department of Transportation proper
shipping name, hazard class, and quantity involved.

2. Before hazardous materials shipments are tendered teo carriers, the
following must be checked:

{a) Make certain that DOT authorized contalners have been used;
(b} Proper closures have been used and no leaks are evident;

{c) Outside packages are properly labeled and have required
outside marking;

{(d) Shipping documents should include the DOT proper shipping
name, hazard class, UN or NA identification number, signed
certificate, proper count and weight.

3. When tendering a hazardous material shipment to a carrvier, make
certain that the driver is made aware that it contains a hazardous
material.

i, When placards are required, be sure to cffer them to the carrier.
You do not have to put them on the vehicle. Some vehicles will
have permanent placards attached. Make sure vehicles requiring
placards are placarded before leaving your facility.

All tank car, tank truck and portable tank shipments must be :
placarded with placards containing identification numbers or by the
addition of orange panels containing identification numbers for the
material shipped.

XIX, NOTIFICATION OF HAZARDOUS MATERIALS TNCIDENTS

The terminal shall report to Monsante on a ''per cccurrence basgis"
immedistely any accidents, spills, citations or fines that involve
Hazardoug Materials that the terminal may be storing for Monsanto
Company. This would include incidents that may occur at your
terminal as well as those involving shipments to or from vour
facility that you might become aware of.

Hazardous Materials are those defined by DOT in the Federal Code of
Regulations, Titles 33, 46 and 49,

UNI/PROC
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For each incident the terminal shall provide the following
information:

1) Date
2}  Product
3) lLocation of Incident
4} Description of Incident
5) Pergonal Injury
6) Property Damage
7} Product Loss

This data should be submitted immediately by TWX or Telex to
Monsanto's Emergency Contact*. The Monsanto TWX number is
G10-763~0779, The telex number is 44-7282. 1If the terminal does
not have a TWX or a Telex, the date should be submitted immediately
by telephone.

BULK LOAD TAG PROCEDURE

MONSANTC POLICY

Bulk Load Tags and seals should be used on all bulk shipments by
all moedes of transportation to provide precautionary information to
reach every person using, handling or storing materials distributed
for Monsanto. These Tags should be attached to all loading and
unloading fittings of bulk transportation equipment (rail cars,
trucks, barges, portable tanks, etc.).

Bulk Lead Tags are not a substitute for any other labeling, marking,
rumbering or placarding requirements of the Department of
Transportation (DOT) but are in additilon to such requirements.

BULK LOAD TAG

Generally, a Tag is 6" x 12%", preprinted synthetic material with
a precut slit for use in conjunction with a tamper~preoof seal. 1In
some cases, general category labels {(e.g. Resimene . or
Santicizer } are used, in which case the specific
designation must be inserted on the blank line. Several Tags may
be available due to variations in precautionary message for a given
product line, and great care must be used in attaching the proper
Tag.

REORDERING

The terminal should reorder Bulk Load Tags from Monsanto*.

When reordering, always identify the product name and Tag print

number (located on the lower right corner of each Tag). Monsanto
will provide a list of the product names and Tag print numbers for
each terminal.

*See Special Procedures
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THTS LINE IS TD BE SIGNED IF EMPTY
[._.] Shipper, Per CAR RELEASED BY OTHER THAN MONSANTD [0 Cenede, Call CANUTEC
ADD FANE OF COMPAMY WEITTEN GIGRATLRE DMLY (6T3) 994- 0444
TO BE RETAINED BY THE RAILROAD AGENTY I

¥ 413 (REV. 4.84)
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Attachment I B

STRAIGHT 3“—1.. OF LAD!NG SHORT FORM — QgL « Mor Necoraae

ECEIVED . Wibject o the clasdicxtions a0d farufs o citecs on the date of the iseue of s Bill of Ladind,
MANSANTD COMPANY LOTATION CODE

From Monsantg {oRriGIN)  TEYAS C'ITY TEXAS ( ool Y )

en wvanpwrns donried balew, in Mbar e qoad wien weapl 31 neied ‘obavi i aad sk Pan o ot o ERChIE wmARERt, maried. Aigesd grd dpnoat o dndToared Ralew, w3k wrd camas Dy watl SETIEE A WMot sy v s el —-:
[ttt B inbetivt b sl ol g e ittt A il bl A S AR D EU S ettt i i Tt oy Stulp i WS S s
W e Ay Mg aveperrr v WL RC e bt A S RTE M AN RS, A Gk TR GHE AT AT Ba¢ 5 ik aat s 87 QUE G 60 % EOAROI IPOTAVATY date 138 N ped mrd Thimrddr UNLE Ta TR W M1 Py TR E TR LR 4F B VAR Ges e
Snmag L ol Ladong cen itk 13 ynuerm Sraugnt CasdhiliMe I8 Bed on e e Rt J UM M 0000 M 4 SRt AR oAl BT 3E IR AR o s s e G eimogune gt 20 ¥ Fog U 8 SEE Gt bR ke

SHeml Sor g pare i Sl b (1 i ekt ol Ry by g e eeid o] B8 saall B W RO iag TOAM S B lah o, el bk U e Cawiuis v el R gy A Ewsaperiies ok Nemah ekl B oaskt wwn
ol erdifinns s R ANY S 2 by S Pk a0 LA W B ik A g

. SHIFPER'S NO, TATE SHIiPFED I CAR GR vEHICLE INITIALS & NUMBER

 2- -85 CMCPY 33006

ROUﬂTCT” mp

DELIVERY AQOUREAS (TQ AR FILLED IN ONLY WHEN SNIPPERS DEMHES AND SOVERNING TARINFY PROVIDE FOR DELIVERY THLREATY

CONHGNED TO {MAIL OR STHEKT AGOREDS CF CONSIGHNEE-FON PURACIEE OF NOTIFICATION OHLY)

ENELAL AmELIcAN Tsen . CogP.

DESTIMATION (S0TY, ITATE, AND COUMNTY

HEARNE , Tk

| HM | Kind of Package, Descripian of Articles. Spectal Marks, and Brceotiona (Sabe b Ced

T
| - , Subject tmw Section 7 of Cony
divicns of applicable bill of fade

1. Emﬂ? mﬂkf C}‘t : ving, i fhis Mspment it be

detivered to the consighes writhe

No.
Packaves

i Qut Tesouree Off iha conalynor,

LAST ComnTAINED (/x’NYL CHL&l/JE Cc‘-'—ff?ﬂf) ! ;ﬁﬁg?‘gmm.mmm
]

ier shall oot make
delivery of this shipmens oty
aut pRTRLnS 261G il
other laudyl charges,

| Home Foe Rerams |

iSigrarure of consignor.)

; ! T :
R t | 1 U harges see w0 b prepid,
1 | ; weits of stamp bere, la bd
- : Propaid, '
! ! :
% E
i ' : ! I
i I i |
*E i : ' i
H | H
| | o
i

(i the shioment (VS DetweLn DwO ports BY 4 carricr by water. the lawe requires char whe buil of lading shell state whesher w13 carnior’s o

thippar's weishs, NOTE—Where the rate 13 dcp»ndent it value,

the agreed or Jeciared vaius of tha property is hereby arr Pound

ipecificaliy wtatnd by thw shipper ta be not ercasding

Thi# is to certity tBat Lhe sbove-samed malerisls are proparly The fikcw boxas used for s sbipnment cogforty to the ipe- i'Shsnparu imprint n lieu of samp
claasified, descmibed. packaged, mum -.m tnbeted. asd are ciftcatione swt forth (o the BOK maker's caruficate shergozn | ot & part of bl of lading approved by

iz proper condi tor sransp ing o the ap- aad it other rsquirements of Conaclidaisd Fraight Clasg- | the ntersiats Commerte Commiasion)
piicabis regulationk oM the B.ysnmsn: at Traseportation. tHesion.
' Carrier's
Monsanto  sweeen. en Agent Per
IN CASE OF A CHEMICAL EMERGENCY LLECT: CHEMTREC (300} 4249300
EMERGENCY INVOLVING SPILLS, LEAKS, FIRE OR EXPOSURE: | <A1t o (800)

BIIRT Rev, 7779

Monsanto 2E003301
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Attachment I C

STRAIGHT BILL OF LADENG SHORT FORM OmigvaL « Nor Meaoriasoy
RECEIVED, rabjres m the classificati andt carsffy i efiesk oo the date of the imwe of chis Bill of Ladisg,
MONSANTO COMPANY LOCATION CODY
From Monsantg {oriGINY T EXAS @gry T'x ( Qo9 )
T T e S S e e T T T T S e T e T

L)
S e amng st TR (L) WAGMR Frenht Senibomreng A oeul £ e sace haram, § rha ngeenorﬁ.mn s, 45 s-é 4N g m-cmm rarsiw vuu‘-\n-uuf tacd 3 Rle L o8 meke e themen

Shimann? Boc ey coribion ant b cx fwmiil el W e emy g cpewinann o e nd Wl o labag wiodiey Thavt WE G ek Bart 40 Wd i e clueiute @ Sl eich g AR Ko o e sk ad S0 wbi W
Al dohiioane w4 5 Wy agy o W AY R snpadt Wr S G A Dbl e K v

THIPMERS NO.

CAR GR VEHICLE INITIALS @ NUMBER

mePx 33000

DATE SHiFPRD

-

AQUTR T{:T. m P

OELIVERY AODDRERS (7O 2K FILLEG IN OMLY WHIN SHIPPEIN DEMHRES AMO GQGVERNING TARIFES PROVIDE FOM DELIVERY THEREAYT)

CONSTGNTG TO iMAIL Of STHEKT ADDRESS OF CONSIGNEZ-FOR PURPOIES OF NOTIFICATION ONLY)

MonsAauTo Y0 Dow CHemicaL

OESTINATION (CITY. STATE, AND COUNTYY

FRERPoeT | TexAS

e, T N oi i )
?:::iﬁns ; HM | Kind of Packagr. Description of Asticles, Special Macks, snd Excepiions (Sui‘:‘!b;%é:r.'f u(r::a?e go:?ﬁ.

Subject to Jection

2 Emery Tavk CAt _Fot LoA8NG ey m"fgg:ﬂ:ns‘?.“;‘z‘:

delivered to corsignee mithe

Qut

o the
LasT Cowtenrs Pesw p&AS?iUz'g/z m.«‘;“%;jzg%&?ﬁl;‘“m‘“n‘j:
delivery of this |h|pnens writhw
afd

(Nor ClLeauss) | et R

fhignarure of conmdnot.}

{f charges arm to be pmpmi,
swrite of stamp here,  To be
Prepaid,”

P the i Henr Meves Deewmen v.g porcy by 2 carrict hy water, the law requirss that the bill of lading shali scate whother 2 1% e’y or
shipner's weighe,  NOTEwWhers the rats i3 depepdent . value, X
the agreed or declared valys of the property it Reraby - Pound :
speciticaily stated by the shipper t¢ be nof sacyeding ®

This s c.r\i!r tast m smt«nmld matatisld are properiy The {ibre Doxes yaed for bis shipment caniocds (4 108 She flsmpper‘u impninE o Lse of stamp;

ciassitied, o eed, a0d ladeied. sod aze sifioatione set forth ia the boX maker's cernificate thareon, | a0t & part of bl of lading appreved 2y
in groper coaditlon tﬂr irmpcmuoo. socording 0 the ap. sad s} othet requirerisass of Consciidaied Preight Class- | the [niersate Commerce Commiasion;
glicadle roguiasiona of the Depurimant of Transpartatica. icatien, i
Carrier’s
Monsanto  sweeem ven Agent Per
IN CASE OF A CHEMICAL EMERGENCY CALL COLLECT: CHEMIREC (800) 4249300
EMERGENCY INVOLVING SPILLS, LEAKS, FIRE OR EXPOSURE: 80)

BLIR.7 Rev. 7/79
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Attachment T D

STRAEGHT BlLL OF LAD[NG SHOﬁT FQRM - QRigINAL = Nor Necortans

RECEIVED, subject to tha clammfications asd wilfs n eftess on the date of the iwue of thur Bl of Lading,

MONESANTO COMPANY LOCATION CODE
From MOﬂSBﬂtO HoRriGIN) tgﬂx’(&bf. [Lerwals (0003 )
- Ancmpr and mad A d.a-\ v end denwd nmearad Awsw, whith wid cxftier Yy wurl o ke .um -mnw WE i . -
B e e e T T e
A ehe kR o e tiam g Gl SR N AR cbba, 400 A4S P RN BAITY B NE LS e da ..- [y A e st P e T I T I g lu-;mcmumi ‘-u-‘Buu.
Srhaghd Bl e e ?m's m M-‘—-"-w TSI AL A wad mn the guiE Rarew, @ IGO0 bl B2 & PG4 eI BRhBEING W 3 1A (hA comicame mage aM e deieiceed & A0 1 N i & B0 beier sl

L . wrnilon fie 2o e igiiot vt ait b 1Pt pnd o o Soiag Mg s 4 G bok Sweeh et b 06 dabwis @ el which poverss e Ruvpawine o BB AdSER e B il e
“m-::;-:,q‘r‘-ﬂ:muﬁmnm:m;’:w‘ ot bl o

SHIPPER X NO. ; BATE sHIPPLD | caR OR VEHICLE INITIALY & NUMBSER

| R-6-85 | GATX 12348

AQU'TE

DELIVERY ASHRESS (40 S FILLED IN OHLY WHEN THIPPER CESIAES AND SOVERNING TARIFFS PROVION FOR DELIVERY THEREAT)

SONSIGHED T (MAIL ON STHEET AODAYSY OF CONSIGNEE-FOR PURPOSKE OF NOTIFICATION QNLY)

ABC CHemiear Co.

CEITINATIGN (TITY. STATE, AND COUNTY)Y

New OpLEANS, Lowisiava

wWriche

1.
P:ét-:u HM Kiod of Package, Description of Arvicles, Special Matha, and Prceptions [Sub, @ Cor} Cias 3

; OF tace Col.

kR
; : Subjest to Section 7 of Cou
ditions of App'lzuhiz iuﬂ af lade

i Emﬁ?‘( ‘rﬂ”m Cﬁg— ) P ingz, f this shipmeSt 4 to 'm

delivered to the onnghee wndw

Cle nhcoﬂ o enum o i e
AT CONTAINED - ?mcm::zez* 2 ( . ) \ fonine vaamments %
L Nﬂ 1R Qm/ delivery of this shipmast withe

E o&gam of freight und &l

If charzes ire to be f:cnmi.

~ &QG{CE T Néa} Ass;ﬁgg‘gﬂ‘r ) ! g:;eﬂé:r samp bere, "To be

Cﬂ 2- a EL E% Eb Y—'Q-QM MO “S&”m ; iSanatyre of onaignor.}
|

*lf che shipmont moves beturen two pOrts by 3 carvier by watrr, the faw requues thac the buli of lading shall seate whathot o8 8 aener's or
shappat's acugb:_ NOTE~Where the ratc s dependent oa value,

the agraed or declared value of tha property i3 heraby ?aund

specificatly slated by the shipper to be no! exdeeding oer

This I8 10 corsily thal the sbowe-ammed msiarisiy sre progeriy The fibre boxes ussd for thid shipmens conform to the spe- | (Shipper's mpnns 1o Leu of samp
clasgified, dascribed, packaged, marksd, sad labeied, and s aifleationg sat forth 1o the box maker's csrtificals thareon, | not & part of mll of lahiag approved oy
ia proper cooditios for trahaportsiion, accordiog to ag ape snd all cthier cequirements of Consolidated Freight Cinss. im' interstate Commarce Comminsica b

i
|

plicakle regulations of the Deparimest of Traasportation, ention. ;
Carrier's
Monsanto SHIPPER. PER Aganf Par
IN CASE OF A CHEMICAL EMERGENCY CT: CHEMER 8 A24-0
EMERGENCY INVOLYING SPILLS, LEAKS, FIRE OR ExPOSURE: | -t COHE £C {800) 424-9300

B8LIR-7 Rev, 7/ 79
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Attachment I E -

an scknowledgmens that & bl of ltdixs; haz besn lamed and 3 sot the Original BUl of Lading, nor
THIS MEMORANDUM ch)‘ oF dyplicste, covering tha praperty tamed nereln, znd Ly lutanded solely for fling or record
KELTEIVED, Whie o tha <lasadicatiote <08 Qnils i eiiect ob the date of e fecaipt DY (A carrier of the propersy desnbed @ the Urigmal Bl of Laduaid,
MONSANTD COMPANY LOCATION CRUT

om Monsanto ~ foma OF Qusewe Pur. StlousHe( coot )

SruTel Ndew, o ewra arder, v e el TER e S idign W aerae N W '|i-~‘u&|nn‘ v amatiy -t-u dwinet w3 (noicersd kblew, mhick il torrier The werd chrinf oty caur vaed ot iy sei a
var . . P T P e e R R e e i L e i e it
wiar v o W et wear ) e wny peroaa o W PRI N R SRR, AL R R ek RetY 4 Aoy --.,.;.4."1 A ar iy BL WD uus-»s T ET Rty TE T W IR N TR THREds Ul 38 RBeE W oW e ln-nwnunu.ﬂﬁn.—‘hm
e b o Lbang gt iah 1)) Uadwm Framh) GIAMEECAAL 8 WHRE U8 N6 Saln  Brewmt, d MRt te B 1R S0 B RS waler SEAREE 67 3 U0 RE SPRLilie i LM Nl 42 R CUE ) e scieb AR
Shorwer barsiby 4 erifn A a5 T Sir wih o bt s and coattern wl g send bl of Twviegy Walaking Baae #0 ha beh BEod wr lwd e Sawcees o tell Rd gee he Feugurins o E R T W ]
d*ﬂd”nrqﬂ'"ﬂ'wﬂmhm . .

SHIFFER'S NO. i DATE skiRrpED CAR OR VEHIGLE IMITIALE & MUMBKR

2-6-85 Mo x ssRo/

2OUTE

MP- TeRgA- CR

TELIVERY ADORKAS (TO S€ FILLED IN OMLY WHEN SHIPPER DEGIRES AND GOVERNING TARIFFS PROVIDE FOR DELIYERY THENMEAT)

TOMIIGNED TO (MAIL GR STRELT ADUAESE OF CONIIGNEE-FON PURPCSILE OF NOTIFICATION anlY)

MonsSanto

JESTINATION (CiTY, STATR. AND COUNTY)

TR0, W.\L

e .
Pa:i‘;;zes HM Kind of Puckage, Description of Arcicles, Special Marky, ind Excepricos fSub?{m%‘;r.l QS.:;,“:; g:!

Sublest to Sectica T of Cone

L | | Emery TANK CAR BN ¥
CLEANED AND Pur&ED |

cut recourse on the mm:gmx.
the esrulgnos shall sign the fle
lowing statesiens?

i delreery o hin bt e
i ivery amm-l =i

| aup parteetie of freight and 2l
i othey fawful chiarge

CRR PeAsstoned Foe LoApinG

(Siznatyre of consigrer.}

I charges arm to be prz-pud.
write of scamp here, "To e
Brapaid.™ .

.Bi che shipment moves Defween two roTis by a carrict hy water, the law requisss that the Dl of fading shail sesze whither i i3 carnier'y o
shipper'y weight.  NOTP—\Where the rars i dependent n value,

the agresd or deglared veiue of the property i hereby ser Pound

1pecificaily ttafed by the shioper to be nck exceeding

Thiz (8 to certify thas the mw-nuud msteriale are propetly The fibre boxes used for shis abipment coalorm o the ape- | (Shippere impriat 1o liea &0 stamp:
cinsuitied. described. packag and labeled. snd  nre ciffcatsana 3et forih 0 the box maker's certificate thersof, | not a part of Wil of lading ApRroved Dy
is  proper 4 for transp ik acoording to the ape »ad all other requiremaenty of Conscildated Fraight Class- | ths [nisrstate Commerce Commizgian,)
plicable reguissicne of ke Departtiens of Pranaportsiion. iffcanon. i
Carrier's

nsanto SHIPPER. PER Agent Per

: IN CASE OF A CHEMICAL EMERGENCY CALL COULECT: CHEMTREC (800) 424-9300

IMERGENCY INVOLVING SPILLS, LEAKS, FIRE OR EXPOSURE: (200

BLIR-7 Raw. /19
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Monsanto Attachment V INVENTORY SUMMARY

TO: Monsanto Company : Date:

Attn:

Beginning [nventary

Shipper Car Net
Number Number Weight

Total Beginning Inventory
Receipts {see attached detail) ¥
Total Available lnventory =
Shipments {see attached detail) -
Tcrql Theoretical Inventory =

Actual Inventery

Shipper Car Net
Number Number Weight

Total Actual Inventory -

Monthly Adjustment

G-2451 REV, 8/76
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Artachment IV

DETAN. OF SHIPMENTS

QUANTEYY

DATE SMiPPED

SHIPPER
NUMBER

CUSTOMER NAME

UN:T PRICE AMOUNT

GeZASZ WS/ T

Monsanto 2E003307
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10,
11.
12,
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14.
15.
16.
17.
18.
19.
26,

21,

Monsanto 104(e} Response

EXHIBIT D

MONSANTO POLYMER PRODUCTS CO. (MPP)

SPECIAL PROCEDURES FOR PLASTICIZERS TERMINALS

Daily Operational Contacts
Administrative

Home Telephones

Receiving Reports

ROS/ROR: Report of Shipments/Receipts
Distribution of Shipping Papers
Freight Classification

Tankers

Empty TC Return

TC Weights

Tanktrucks

Loading

Reconsignment

Taventory Reports

Annual Physical Inventory
Freight Bills

Return Shipments

Invoices

Rate Changes, contracts, charges.
Loss and Damage

Over/Under Shipment

Rev. 4-18-83

Monsanto 2E003308
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Rev. 4-18-83

*Monsantoe £o.
800 No. Lindbergh
St. Louis, MO 63167

Special Procedures
of
Plasticizer Terminals
MPP

1. Daily Operational Contracts

Inventories, transit damage, quality, carrvier, inability to ship:
1} R. L. {Dick) HMcFarland {(E18B) - 314/694-2263

2} L. 8. {Linc) Capstick (E1SB) - 314/694-2434
3) Carclyne McKeone - 8G0/325-4330

2. Administrative Contacts

Procedures, forms, in-house damage, losses, charges, rates, bulk
tags, contracts:

1} John M. Dickey (E1SI) - 800/325-4330 / 314/694-8484
2) Tom R. Willmering (EI18D} ~ 800/325~4330 / 314/694-8487
3. Home Phones
Linc Capstick - John Dickey -
Dick McFarland - Tom Willmering -
4. R&c&iqing Report

Mail to T. D. Cheers = (E1SH)

5. RO8 ~ Report of Shipments
ROR - Report of Receipts

*Wire by 10 a.m. next day; follow format and instructions in
. Attachment I.

Wire T. D. Cheers (E18H) TWX - 910-763-0779
TELEX - 44-7282

1230.2

Monsanto 2E003309
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nse

6. Distribution of Shipping Papers

Rev. 4-18-83

PAGE DESCRIPTION MATL T¢
1 Warehouse/Supplier #1 Retained by Terminal
2 Warehouse/Supplier #2 Terminal/Pitch
3 ROS Shipping #2 T. D. Cheers - EISH
4 CP-229 (Yellow) ORSCP-MICC-AASF
Corporate Distribution
5 ROS Shipping #1 T. D. Cheers ~ EiSH
6 Bill of Lading Copy #1 J. G. Mayfield - E18D
7 Bill of Ladiag Copy #2 Give to Carrier
B8 Packing Slip Goes with Shipment
9 Bill of Lading Copy #3 Retained by Terminal
10 Bill of Lading Copy #4 T. D. Cheers - E1SH
7. Freight Clags is 'Resin Plasticizers”
8. Tankcars

Notify by wire on day of Receipt or Release:

Vernon Jackson (E1SB)
" and
Dick McFarland {E1SRB)

TWX 910-763-0779

9.  Empty Tankcar Return Ipstruction (TF 415)

Form TF415 will be sent to you from origin plant for each TC

shipment.,

10. Tankcar Weights

Loaded TC must be weighed before you receive it.
McFarland if you do not have TC weight or a problem exists.

1230.3

Complete form and distribute as indicated.

Contact Dick

Monsanto 2E003310
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Rev. 4-18-83
11. Tanktrucks - See "Unified Procedures” for details

1. Weights - Trucks are to be weighed empty and
loaded on a certified scale.

2. Seals -~ Terminal to seal all ocutbound truck
shipments.

3. Tags - Terminal to tag outlets with product
contents.

4.  Routing - Refer to Routing Guide; any

guestions contact: Bob Bradshaw
314-694-5697

5. Detention Bills - Terminal to audit/verify for
Monsanto or Terminal account. If
Monsanto mail to: Line Capstick
E1SB

12. ZLoading ~ See Unified Procedure, Sect. VIII, IX
Placarding - See Unified Procedure, Sect. X

13. Reconsignment / Diversion

Use Form TF-47; distribute as in item 6.

14. Inventory Reports

Mail one copy of each to: T. D. Cheers - E15H
L. §. Capstick - EISB

-~ by 5th working day each month
- see attachments III - Detail of Receipts

IV - Detail of Shipments
V - Inventory Summary

1230.4
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Rev. 4-18-83

15. Annual Physical Inventory

On the last working day of September, an znnual physical inventory
sust be taken. The inventories are to be reported on Form 6-2451
(Inventory Summary) and mailed to J. M. Dickey - E1SD. TFollowing
is an inventory Certification Statement which must accompany the
completed inventory report:

{(Company Letterhead)

Annual Inventory Certification

Date

To: Monsanto Polymer Products Company Controller

The attached inventory summaries are true representations of
the Monsanto Polymers Products Co. inventories consigned to us

as of September  , 19 . These inventories were as of
September _ , 19__ by actual count, weight or measurement.
Signed: Date:
(Title)
For:

{Company Name)

16. Payment of Freight Bills

Prepaid outbound shipments - Monsante {o., Box 14307, St. Louis, MO 63178
Inbound collect - Monsanto Co., Box 14307, St. Louis, MO 63178

17. Return Shipments - Contact R. L. McFarland before receiving any
returned product.

Do not accept unless:
1. Authorized return by Monsanto

2. Material is saleable; verify reason for return, quality and
dispoesition with Dick McFarland.

1230.5

Monsanto 2E003312



Monsanto 104(e} Response

Rav., 4~18-83

18. Iavoices ~ Mail in duplicate

Excello - Monganto Co., 730 Worcester, Indian Orchards, MD 01151
: Attn: Zelda Givens

All Others - L. 8. (Linc) Capstick - E1SB
Mensanto Co., BOO No. Lindbergh, St. Louis, MO 63167

14. Rate Changes, Charges, Contracts

All terminal charges are established through John M. Dickey,
Warehouse and Terminal Manager. Renewal of contracts, rate
changes, additions or deletions will be negotiated through John M.
Dickey.

20. Damage / Losses

A. In-House damage or losses; advise John M. Dickey at time of
discovery to resolve liability and disposition. TF-~65 to be
completed; attach copvy 1 to Month-end Comnsigned Stock Report.

B. Common Carrier - If any problem exists with product weights ox
quality upon receipt of inbounds, contact Dick McFarland., The
carrier is to be notified and form TF-65 must be completed and
mailed to us to file a claim.

On packaged goods damage, contact Dick McFarland.

C. Plan 2% - Contact Dick McFarland; complete form TF-65.

21. Qver/Under Shipment

If you overship any order or find vou cannot ship the guantity
specified, contact Dick McFarland.

1230.¢6
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Rev. 4-18-83
ATTACHMENT 1

WIRED REPORT OF SHIPMENT (ROS)

A. Time of ROS Transmissions

Wire ROS no later thanm 10:00 a.m. on the day following shipment;
TWK - 910-763-0779.

B. ROS Transmission Re@uirements
1. All ROS Transmissions will be addressed at the beginning to:
T. D. Cheers -~ E1S5H
It should not be repeated in the transmissien.

2.  The "Shipped From" location and the '"Date Shipped” must be
shown on the first line of each ROS message.

3. Any number of ROS messages may be included in the same
transmission.
&, Show the number of shipments reported on each transmission on

the next to last line of tramsmissioen.

5a. The name of the sender must be shown on the last line of a
transmission.

5b. Number efach transmission consecutively in the menth of
shipment starting each month with the number 1. This number
should be shown after name of sender.

A, ROS Information Required

Line No. Information or Date Required
1. Shipped from location - Date Shipped - note
weekly billing when applicable.
2. Shipper Number - Sold to customer address.
3. Prepaid or collect - Routing - Rail car anumber

when applicable.

1230.7
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Monsanto 104(e} Response

Rev, 4~18-83

ATTACHMENT T

A. ROS Information Regquired (Continued)

Line No. Information or Pata Required {continued)

4, Number of containers-size of container-product code
major and grade.

If quantity shipped is different from gquantity shown
on order, add the words "note change" before the
product code, and in such cases show the entire
product code.

5. Gross, tare and net weights.

&. On consolidated shipments show all shipper numbers
included, e.g., "Shipped with 5/N 113794 agd
/N 1153647,

7. Lot aumber and number of draums for each lot when

requested by the order.

8. On incomplete shipments of multiple product orders
indicate items cancelled, e.g., "Cancel item 4".

See Attached Exhibit A For A Sample ROS Transmission.

B. Other RUOS Procedures

1. When unable to transmit for more than one day due to
mechanical failure or any other reason, advise T. D. Cheers at
800-325-4330.

1230.8
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Monsanto 104(e} Response

EXHIBIT &

TWX 310-763-0779
T. D. Cheers - E1SH
Location: XYZ

" Shipped as Ordered:

417053 Mississippi Chemical

PPD Yellow Freight:
75-270 Lb. Dr. - 1070-260
21450-1200-20250

25-270 Lb. Dr. - 1070-200
7150-400-6750

423580 National Chemical

PPD Triangle:

640-50 Lb. Bags - 1040~480
32320-320-32000

Number of Shipments This Transmission 2.

Toni Allen - 6

Rev.

4-18-83
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Monsanto 104(e} Response

Attachoent III

DETAIL OF RECEIPTS

ARRIVAL DATE

SHIPPER NUMBER

CAR NUMBER

NET WEIGHT

DATE RELEASED

HUMBER OF
DAY S MELD

G402/ 3-71
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